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Notice of (Yunpliance

Dear Mr. Shapiro:

()n October 70. »(p"». you Iiled ll Curtailment luriIT in compliance with the shove
mentioned Decision. Based upon ll review by the zinzilystls) assigned. attached is il stumped copy
of the approved turf IT. with in elective date o' September 9. >()>o.

I | you have questions regarding the tiling o' this turil1. please contact me at (6()") 542-
0805.

So i neerely

1
. cannon R. Kanlan
Administrative Service ()llicer II
Utilities Division

SRK:mtz1

Iinclosurcs

cc: Docket Control

Division Director Elijah o. Abinah

12oo w. Washington Street Phoenix Az 85007 I X56_B0cker Control - Received 10/28/2022 8:33 A v i
ACC - Docket Control - Docketed 10/28/2022 8:38 AM
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()n this "8th day al()etoher. "0"". the foregoing document was filed with Docket Control as il
Memo o' Partial Compliancc. and copies olthe foregoing were mailed on hehallol the Utilities
Division to the fOllowing who have not consented lo email service ()n this date or as soon as
possible thcrealtcr. the Commissions el)oeket program will automatically email a link to the
lOreuoing to the lOlloviing who have consented to email service.

.law Shapiro

Shapiro Law lirm.  P. ( ` .
l 81()  last  Morten Avenue

Suite "8()

Phoenix. Arizona 850"0
a she slawaz.com

(onscnted to Service by Email

Robin Mitchell
I)irector/(hielCounsel. Legal l)ivision
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007
le2aldiv@azec.gov
utildiverscrviccbvemail@azcc.gov
Consented to Service hv Email

t ll%§/Zi¢.»a4-By:
Marisol Acosta
Administrative Support Specialist

Division Director Elijah O. Abinah
1200 W. Washington Street, Phoenix AZ 85007 | 6025424251 | azc . ov
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Utility: Sunrimc Vixtzn lltiliti(:» Cotnpamy
Docket No.: \VS-t13586,\-*°-0068

(;.11RrAII.MENT PLAN FUR: SUNRISE VISTAS Mll.lTIlcs C`()l\" Il'ANY

Consecutive Water System

ADEQ Public Wzuer System Nui 08- l 83

Sunrise Vistas Utilit ies (Tompany ("(omp;ulv") i>. tttltltt>riLt:tl to curtail wztlcI sen ice lu all
customers within its ccrtificntcd {llC(\ umlcr the terms and conditions listed in this tariff.

This curtztilmcm plan >h;tll lmcctimc part of tht: Arizona Dcpztnmcnt of l9nvironmcntzt I Quality
Eiiiergcticy ()pcrntiuti> Plum Fm the (.uinp;ttiy.

The C`t»nil>any shall notify its customers of this new tariff to pant of its next lcgt1lztily scheduled
billing :after the effective tlzite if the tariff or in Inter than sixty want tlaiym aiftcr the effective tlsnc
of the tariff.

lhc Cotnpatty shall provide U copy No" the curtailment tariff 10 any customer. upon request.

Stage I lixists When;

Company's writer supplier. Bermuda Water C'ompany ("Supplier"). is able to provide
100 percent of the Ctmilxmy's wzttcr tlcmzind.

Restrictions : Under Stage l. the Ct.»ml>uny is deemed in be operating nnrniztlly and no
curtailment is necessary.

Not Bg1tIireInet1ts: Under Stage l. no notice is I\t:ces>;;n.y

Stage 2 Exists When:

at . The Supplier czmnol supply ll)Ol(. than 80 IJCILClll of the Comp;nty's daily ztvcrztgc
demand and.

IJ. Supplier liu identified ismtcs such an za steaitlily declining wzttct table inc1.east:d tliuw
tlnwn tlirezneniny pump npetntitim. nr ptitn water prntlttctintt. creating il lcn>n1i:1l\le
belief the Supplier will be unable lu meet anticipated water dcmztnd on u sustained
hztsis.

Re:~trictinI1s: Under Stage ". the (ulupanty may request the cu>,ttnncr> Lu vtmlnntnrilv
employ waiter Colls€lvLlllol\ nicasurcs to reduce water Col\sLllllpllol\ by upprnxilnutely
<0 pciwin. Outside wzncring should he limited tn essential water. dividing outside
watering on some tri form basin (such :is even and odd days) and eliminating outside
watering on weekends and lwliduvm.

APPROVED FOR FILING
DECISION #: 78715
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Utility: Sunrise Vistas Utilities Company
Docket No.: WS()3586A-22-()()68

Tarill Slice! No.: 2 of 3
Decision No.: 78715

Notice Requirements: Untler Stage 2 the Company is required to notify customers by
delivering written notice door lo door at each service address. or by United States first
class mail to the billing address or utilizing electronic forms of communications including
email text message. or directing customers to the Company website or, at the Company's
discretion, any combination of the aforementioned methods. Such notice shall notify the
customers of the general nature of the problem and the need to conserve water.

Stage 3 Exists When:

it . The Supplier cannot supply more than 50 percent o' the Company's daily average
demand and,

b. Supplier has identified issues such as ll steadily declining waiter table, increased draw
down threatening pump operations. or poor water production. creating ii reasonable belief
the Supplier will he unable to meet anticipated water demand on a sustained basis.

Restrictions: Under Stage 3, the Company shall request the customers lo voluntarily employ
water conservation measures to reduce daily consumption by approximately 5() percent. All
outside watering should be eliminated except livestock. and indoor water conservation
techniques should be employed whenever possible. Standpipe service shall he suspended.

Notice Requirements:

1. The Company is required to notify customers by delivering written notice to each service
address, or by United States first class mail to the billing address or utilizing electronic
forms of communications including email text message, of directing customers to the
Company website o r .  a t the Companys discretion, any combination of  the
aforementioned methods. Such Notice shall notify the customers of the general nature of
the problem and the need to conserve water.

2. Beginning with Stage 3, the Company shall post at least 2 signs showing the curtailment
stage. Signs shall be posted all noticeahlc locations. like entrance lo major subdivisions
served by the Company.

3 The Company shall notify the Consumer Services Section of the Utilities Division of the
Corporation Commission all least 12 hours prior lo entering Stage 3.

Sta f c 4 Exists When:

il. The supplier cannot supply more than 25 percent of the Company's daily average demand
and,

h. Supplier has iiJentilicd issues such as a steadily declining water table increased draw
down threatening pump operations. or poor water production. creating a reasonable hclicl
the Supplier will be unable to meet anticipated water demand on a sustained basis.

APPROVED FOR FILING
DECISION # 78715
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Utility: Sunrise Vistas Utilities Company
Docket No.: WS-03586A-22-0068

TARIFF SCHIQDUL E
Tz\ril.l. Sheet No.: 3 of 3
Decision No.: Decision No. 78715

Restrictions: Under Stage 4. the Company shall inlorm the customers of a mandatory
restriction to employ water conservation measures to reduce daily consumption. Failure to
comply will result in customer disconnection. The following uses of water shall be
prohibited.

Irrigation of outdoor lawns. trees, shrubs. of any plant life is prohibited
Washing of any vehicle is prohibited
The use of water Tor dust control or any outdoor cleaning uses is prohibited
The use of drip or misting systems of any kind is prohibited
The filling of any swimming pools, spas, fountains. or ornamental ponds is prohibited
The use o' construction water is prohibited
Restaurant patrons shall serve water only upon request
Any other water intensive activity shall be prohibited

The Company's operation of its standpipe service is prohibited. The addition of new service
lines :did meter installations is prohibited.

Notice Requirements:

l The Company is required to notify customers by delivering written notice with each
service address, or by United States First class mail to the billing address or utilizing
electronic lorms of communications including email, text message, or tlirectinQ
customers to the Company website or. at the Company's discretion. any C()ll1l)ll1(lll()I1 o'
the aforementioned methods. Such notice shall notify the customers o' the general nature
of the problem and the need to conserve water.

2. The Company shall have posted at least 2 signs showing the curtailment stage. Signs
shall be posted at noticeable locations like the entrance to the major subdivisions served
by the Company.

3 The Company shall notify the Consumer Services Section of the Utilities Division of the
Corporation Commission it least 12 hours prior to entering Stage 4.

If at customer believes he/she has been disconnected in error the customer muy contact the
C'ommission's Consumer Services Section at l80()W22-7000 to initiate an investigation.

Under Stooge 4 the Company must rely on emergency huulintl or must otherwise provide
emergency drinking water for its customers.

Customers who fztil to comply with the above referenced restrictions will be given written notice
to end all outdoor use. Failure to comply within two (2) working days Of" receipt o' the notice
will result in tcmporury loss of service until agreement can be mud to end unuuthorixctl use of
outdoor water. To restore service, the customer shall be required to pay all authorized
reconnection lies.

APPROVED FOR FILING
DECISION #1 78715


